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Lourdes Clancy

Manager - Regulatory Matters


Aliant Telecom Inc.


Saint John Brunswick Sq FL 10


Saint John, NB



E2L 4K2



Bus:  (506) 694-2271


Fax:  (506) 694-2473


Email: lourdes.clancy@aliant.ca
2002 03 01

Ms. Shirley Soehn

Executive Director

Telecommunications

Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms Soehn:

NewTel Communications Inc. (NewTel Comm.) Tariff Notice No. 669

Aliant Telecom Inc. (hereinafter “Aliant Telecom” or "the Company") submits this tariff notice for the Commission's approval on behalf of NewTel Communications.  Attached for the Commission's approval are proposed revisions to NewTel Communications’ General Tariff, CRTC 13001, Item 170 - Public Mobile Telephone Service.  

With this application, the Company proposes to remove all references to this service from its NewTel Comm. Tariff.  Essentially, the Company is proposing to turn down this service. All other Atlantic Canadian provinces have turned down similar systems.

This service actually has two different components to the service.  There is Manual Mobile Telephone Service and Automatic Mobile Telephone Service.   

Prior to the introduction of Analogue Cellular service in Newfoundland, mobile connectivity to the Public Switched Telephone Network (PSTN) was provided by VHF technology through either a dedicated operator position or a simple “switch”.
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The first generation of this technology is referred to as Mobile Telephone Service (MTS) and can be described as 30 watt VHF mobiles (or fixed stations) communicating with 100 watt VHF repeaters.  In the tariff, this service is called Manual Mobile Telephone Service.  The VHF repeaters were connected to the PSTN through an operator position.  The mobile radio user would gain access to the operator by manually selecting a vacant channel, and then pressing the Push-to-Talk button on his handset.  This action would cause an indication to appear on a dedicated operator position.  The operator would then request that the mobile user provide the target telephone number, which the operator would then dial and connect to the appropriate VHF repeater.  To contact a specific mobile, a land based telephone user simply dialed the mobile’s telephone number.

The next generation of this technology is referred to as Improved Mobile Telephone Service (IMTS).  In the tariff, the Company refers to this service as Automatic Mobile Telephone Service.  The most significant difference between MTS and IMTS is the fact that the IMTS mobile user can “dial” through to the PSTN.  A “switch” between the VHF repeater and the PSTN took care of the signaling and voice path interfaces. 

Other superior services are now available in all areas where IMTS/MTS services are offered. For those consumer customers where cellular service is not an option, satellite service is available.  The Company will work with customers to help them find the best solution to their needs.

The customer base of IMTS/MTS is in decline, and has declined by 75% in the last 7 years.

In the same timeframe, the average revenue per subscriber has declined by 57%, and the average cost per subscriber has increased by 114%.  Also, the majority of the customers using the service are business customers, and very few are residential customers. 

Our IMTS/MTS service provides customers with a false sense of security.  There is an expectation that the service will be available when needed.  The expectation when there is an outage is that it will be short.  All of the significant components of the IMTS/MTS infrastructure associated with delivering and billing the service are manufacturer discontinued and no longer supported.  For example, the central office equipment was installed in the 1970's and is no longer manufactured, supported or available by the supplier.  Three of the switches do not have operational back-up switch cores, and searches for replacement cores have been unsuccessful.  The lack of support and sufficient spares is increasing the risk of a lengthy service affecting outage.  In the event of a catastrophic failure, the Company does not have the resources or backup spares to recover within a reasonable period of time.  It is even questionable whether the Company could recover at all.

In order to give customers time to switch to an alternative service, the Company will be providing customers 6 months notice of its intention to turn down the IMTS/MTS service.
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The Company respectfully requests approval of this filing by 2002 07 31 with an effective date of 2002 07 31.  Should the Commission have any questions with respect to this filing, they may direct them to Tom Connors of our office at 709-739-2685.

Yours truly,
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Attachment


Lourdes Clancy
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Manager - Regulatory Matters


Aliant Telecom Inc.


Saint John Brunswick Sq FL 10


Saint John, NB



E2L 4K2



Bus:  (506) 694-2271


Fax:  (506) 694-2473


Email: lourdes.clancy@aliant.ca
2002 03 01

Ms. Shirley Soehn

Executive Director, Telecommunications

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Soehn:

NewTel Communications Inc. Tariff Notice 669

In compliance with the requirements of the Telecommunications Act and Section 29 of the CRTC Telecommunications Rules of Procedure, Aliant Telecom Inc. applies herewith for approval for the following tariff amendments:


    Tariff 
Proposed Effective Date
Description
NewTel Communications
2002 07 31
3rd Revised Page 79

    CRTC 13001

1st Revised Page 80




8th Revised Page 80A




5th Revised Page 80B




5th Revised Page 80B-3

Enclosed herewith are copies of the proposed tariff pages and a letter of explanation for the requested change.
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Yours truly,

Enclosure
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CRTC 13001
                     PROPOSED TARIFF PAGE
3rd Revised Page 79


Cancels 2nd Revised Page 79


General Tariff
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RESERVED FOR FUTURE USE.


_________________________________________________________________________________________

Filing Date:  2002 03 01
Effective Date:  2002 07 31


Approved in
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CRTC 13001
                     PROPOSED TARIFF PAGE
1st Revised Page 80


Cancels Original Page 80


General Tariff
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RESERVED FOR FUTURE USE.


_________________________________________________________________________________________

Filing Date:  2002 03 01
Effective Date:  2002 07 31

Approved in 
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CRTC 13001
                     PROPOSED TARIFF PAGE
8th Revised Page 80A


Cancels 7th Revised Page 80A


General Tariff
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RESERVED FOR FUTURE USE.


_________________________________________________________________________________________

Filing Date:  2002 03 01
Effective Date:  2002 07 31


Approved in


CRTC 13001
                     PROPOSED TARIFF PAGE
5th Revised Page 80B


Cancels 4th Revised Page 80B


General Tariff

RESERVED FOR FUTURE USE.


_________________________________________________________________________________________

Filing Date:  2002 03 01
Effective Date:  2002 07 31

Approved in


CRTC 13001
                     PROPOSED TARIFF PAGE
5th Revised Page 80B-3


Cancels 4th Revised Page 80B-3


General Tariff

RESERVED FOR FUTURE USE.


_________________________________________________________________________________________

Filing Date:  2002 03 01
Effective Date:  2002 07 31

Approved in
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